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441—176.10 (235B) Adult abuse information disseminated.
176.10(1)  Requests for information. Written requests for adult abuse information by the subject of

a report as defined in subrule 176.10(3), paragraph “a,” may be submitted to the county office of the
department on Form 470-0612, Request for Dependent Adult Abuse Registry Information.

Oral requests for dependent adult abuse information may be made to the county office or the central
registry when the person making the request believes that the information is needed immediately and the
person is authorized to access the information, pursuant to the requirements of IowaCode section 235B.7,
subsection 2. If a request is made orally by telephone, a written request shall be filed within 72 hours of
the oral request using Form 470-0612, Request for Dependent Adult Abuse Registry Information. When
an oral request to the county office to obtain dependent adult abuse information is granted by the central
registry, the county shall document the approval to the central registry through use of Form 470-0612.

All other requests for information shall be made to the central registry by mail or fax pursuant to the
requirements of Iowa Code section 235B.7.

176.10(2)  Verification of identity. The county office shall verify the identity of the person making
the request on Form 470-0612, Request for Dependent Adult Abuse Registry Information. Upon
verification of the identity of the person making the request, the county office shall transmit the request
to the central registry. The central registry shall verify the identity of persons making requests for
information directly to the central registry by telephone, mail, fax, or in person, on Form 470-0612,
Request for Dependent Adult Abuse Registry Information.

176.10(3)  Approval of requests. The department shall grant access to dependent adult abuse
information as authorized by Iowa Code section 235B.6. Upon approval of any request for dependent
adult abuse information authorized by this rule, the department may withhold the name of the person
who made the report of dependent adult abuse when the department finds that the disclosure of the
person’s identity would be detrimental to the person’s interest.

176.10(4)  Requests concerning applicants for employment and employees of health care
programs. A health care program making a request for dependent adult abuse information for the
purpose of determining employability, as authorized by Iowa Code section 235B.6, subsection 2,
paragraph “e,” subparagraphs (6) and (7), and section 135C.33, subsection 6, shall request the
information directly from the central registry or obtain the information from the Internet electronic
information system maintained by the health facilities division of the department of inspections and
appeals.

Requests made directly to the central registry shall be made on Form 470-0612, Request for
Dependent Adult Abuse Registry Information.

Health care programs requesting dependent adult abuse background checks on employee applicants
and employees by use of the Internet electronic information system shall complete Form 470-3767,
Non-Redissemination Agreement. The form shall be signed by the administrator of the health care
program and be sent to the central registry before receipt of the information from the department. The
administrator shall agree not to redisseminate dependent adult abuse information obtained through the
Internet electronic information system, except as authorized in Iowa Code sections 235B.6 and 235B.8.

176.10(5)  Dissemination of undetermined reports. Rescinded IAB 8/6/03, effective 7/10/03.
176.10(6) Access to unfounded dependent adult abuse information. Access to unfounded dependent

adult abuse information is authorized only to:
a. Persons identified as subjects of a report, including the dependent adult named in a report as

a victim, a guardian of a dependent adult named in a report as a victim, a person named in a report as
having abused a dependent adult, or an attorney representing any of the above;

b. An employee or agency of the department of human services responsible for the evaluation or
assessment of a dependent adult abuse report;

c. Registry or department personnel, when necessary to the performance of their official duties,
or a person or agency under contract with the department to carry out official duties and functions of the
registry;

d. The mandatory reporter who reported dependent adult abuse in an individual case;
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e. The long-term care resident advocate, if the victim resides in a long-term care facility or the
alleged perpetrator is an employee of a long-term care facility; and

f. A multidisciplinary team, if the department approves the composition of the team and
determines that access to the team is necessary to assist in the evaluation, diagnosis, assessment, and
disposition of a dependent adult abuse case.

176.10(7)  Requests concerning employees of department facilities. When a request is made by the
hiring authority of a department operated facility which provides direct client care and the request is
made for the purpose of determining continued employability of a person employed, with or without
compensation, by the facility, the information shall be requested directly from the central registry. The
information requested shall be disseminated to the personnel office of the department. The personnel
office shall redisseminate the information to the hiring authority for the person involved only upon a
finding that the information has a direct bearing on employability of the person involved.

When the personnel office determines that the information has no direct bearing on employability,
the hiring authority shall be notified that no job-related dependent adult abuse information is available. If
the central registry and local office files contain no information, the hiring authority shall be so informed.

176.10(8)  Dependent adult abuse information disseminated and redisseminated. Notwithstanding
subrule 176.10(1), written requests and oral requests are not required for dependent adult abuse
information that is disseminated to an employee of the department of human services, a district court,
or the attorney representing the department as authorized by Iowa Code section 235B.6.

176.10(9)  Required notification. The department shall notify orally the subject of a report of the
results of the evaluation or assessment. The department shall subsequently transmit a written notice to
the subject which will include information regarding the results, the confidentiality provisions of Iowa
Code sections 235B.6 and 235B.12, and the procedures for correction or expungement and appeal of
dependent adult abuse information as provided in Iowa Code section 235B.10.

176.10(10)  Mandatory reporter notification. The department shall attempt to notify orally the
mandatory reporter who made the report in a dependent adult abuse case of the results of the evaluation
or assessment and of the confidentiality provisions of Iowa Code sections 235B.6 and 235B.12.
The department shall subsequently transmit a written notice on Form 470-2444, Adult Protective
Notification, to the mandatory reporter who made the report. The form shall include information
regarding the results of the evaluation or assessment and confidentiality provisions. A copy of the
written notice shall be transmitted to the registry and shall be maintained by the registry as provided in
Iowa Code section 235B.8.

176.10(11)  Subjects informed of abuse history. The department may inform a subject of a dependent
adult abuse report of a person’s abuse history if the department determines at any time that disclosure is
necessary for the protection of the dependent adult. A subject may be informed that a person is listed
on the child or dependent adult abuse registry as having a founded abuse report or is listed on the sex
offender registry.


